
Converge 
Multi-channel Payment Gateway

Converge is a multi-channel payment gateway capable of handling a 
diverse set of gateway roles, depending on your needs, Internet – Mobile 
– Call Center – Branch. Some of these gateway roles include: 
 
 Switching Server 
 Messaging Server 
 Connectivity Server 
 Interface Service 
 Account Alias & Management Service 
 Transaction Monitoring, Security, Report Service 
 Application Service 
 Merchant Management Service 

 

In emerging today business where cost efficiency and customer are at 
heart of operating business, Internet and mobile phone serve as the most 
efficient service channels as customer lifestyle has dramatically changed. 
 
Convergence is the key. We need a gateway to connect our services 
with customers through these channels. Converge is a gateway that 
seamlessly integrates into existing infrastructure and systems. A gateway 
that enables all service channels to co-operate efficiently. 
 



 
 
 
 
 
 
 
 
 
 
 
Built for the Web 
 
Converge gives you the 
ability to deliver rich web-
based experience efficiently 
and effectively, with 
improved connectivity, end-
to-end security and lower 
infrastructure costs. 
 

 
 
 
 
 
 
 
 
 
 
Built for Mobile Phone 
 
Converge Mobile Gateway 
capable of handling 
connectivity with multiple 
mobile operators and 
promoting a single user 
experience throughout 
different operators. 
 

 
 
 
 
 
 
 
 
 
 
High Security 
 
Converge is a highly secure 
gateway with security 
innovations including VISA 
Account Information 
Security, Account Alias 
System, providing 
unprecedented levels of 
protection for your business. 

Service Channel Convergence 
Converge enables multi-service channel 
and converges them efficiently. Services 
such as registration, transaction process, 
information enquiry, and customer 
service are available throughout Internet, 
mobile phone, call center, and branch. By 
converging channels, we are able to roll 
out services throughout available 
channels with similar user experience. 
This also eases processes of marketing 
communication and customer service. 

Connectivity 
Converge comes with Internet and Mobile 
Gateway Services and supports XML, Web 
Service, ISO8583 interfaces for core 
banking, legacy system, applications, 
merchants, and business partners. It 
connects the gateway with Internet and 
multiple mobile operators and enables single 
user experience throughout different mobile 
operators and phone models. 
 

Security 
Converge employs financial security 
standard certified by VISA International, 
Krung Thai Bank Public Company 
Limited, and guidance from Bank of 
Thailand. The gateway is reviewed and 
certified annually by VISA. We employs 
Digital Signature, SSL, 2-factor 
authentication, Intrusion Detection 
System, Encryption as used with  ATM 
pin, and online identity protection using 
Account Alias System. 

Converge is a VISA certified Internet 
and Mobile payment gateway Converge is KTB Official Payment 

Gateway Partner since 1997 Converge Official Mobile Gateway Partners 
 

Converge Solution is a product of Thaitrade Communication Co., Ltd 

Converge Official Business Partner & Authorized Distributor in Indochina region 
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